
 

 

 

 

Ethernet MeterBus Converter (EMC-1) Firmware 

 
It is important to ensure that you are using the most up-to-date firmware with your EMC-1 device to 

take advantage of the latest features and improvements.  You can upgrade your EMC-1 firmware by 

following the two steps below: 

 

1.  Access the latest firmware file by navigating to the EMC-1 Support page: 

http://support.morningstarcorp.com/search/?document_section=&search_product=4475  

Then click the “Software”  tab and click the download link. 

 

 
 

 

2.  View the video in the link below and follow the instructions to complete your firmware upgrade: 

        https://www.youtube.com/watch?v=VMN5iO62JQs  

 

 

If you have any issues with your EMC-1 firmware upgrade you can contact Morningstar Technical 

Support at www.support.morningstarcorp.com. 
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