
SolarConnect is Morningstar’s cloud platform for monitoring and managing remote power systems. It delivers centralized visibility 

into system performance, faults, and alarms so operators can identify issues faster, improve planning for site visits, and maintain 

reliable operations across distributed installations. 

SolarConnect brings clarity to remote power systems—replacing 

guesswork with centralized insight so operators can detect 

issues sooner and keep systems running reliably.

Operators can confidently monitor system performance without 
requiring constant live connectivity.

Know Your System—Before You Get There

CLOUD MONITORING

CENTRALIZED VISIBILITY

CUSTOMIZABLE CONTROL

PLATFORM CAPABILITIES

The SolarConnect overview dashboard centralizes information, providing reliable at-a-glance visibility into system health, 

key metrics, and active issues across all connected systems.

ANYWHERE VISIBILITY

MAP LOCATIONS

Visualize all deployed systems geographically 

to locate, assess, and prioritize sites across 

regions.

SITE MANAGEMENT

Monitor, manage and update remote devices 

from a single interface, improving operational 

oversight and scalability.

IMMEDIATE FAULT & ALARM 

NOTIFICATIONS

Receive real-time alerts for faults, alarms, and 

system events, enabling operators to quickly 

respond when system conditions require attention.



Devices are organized in a logical hierarchy, making it easier to navigate and manage complex deployments.

USER ACCOUNT CONTROL

Easily enable or disable user accounts to 

maintain secure and organized platform access.

USER MANAGEMENT

Administrators can manage users across their 

organization to ensure secure system access 

and oversight.

CUSTOMIZABLE ROLES

Assign role-based permissions so the right 

people have access to the right capabilities.

STRUCTURED SYSTEM  ORGANIZATION & ACCESS CONTROL

TOTAL SYSTEM VISIBILITY  ACROSS EVERY SITE MONITOR FROM ANYWHERE


